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Terms and Condition

1. INTRODUCTION

1.1. These are the legal terms and conditions (Terms) which apply to Purchase with Missing Italia
s.r.l. (hereinafter referred to as M.l.), DMC (Destination Management Company) / Incoming Tour
Operator company registered in Italy, with registered office in Piove di Sacco (PD), via Jacopo da
Corte, n. 45B, with company number +39 0499704834.

1.2. Please read these Terms carefully and make sure that you understand them before purchase our
Itineraries or Activities.

2. CONFIRMATION & PRICES

2.1. Upon acceptance of the CLIENT's request, M.I. will issue a booking confirmation.

2.2. Offers are subject to availability at the time of booking.

2.3. The confirmed services are outlined in M.1.’s Inclusions list.

2.4. Changes or additions require explicit written confirmation from M.I.; otherwise, such requests
are considered nonbinding.

2.5. Prices indicated at the time of the offer are final prices and include the applicable VAT.

3. METHODS OF PAYMENT

3.1. Pre-payment in full is always required.

3.2. Tours have specific payment & cancellation terms, which will be outlined in the proposal.

3.3. Various payment options are offered and the actual payment methods available at the specific
time of ordering may vary and you will be informed of the specific payment methods offered before
placing the order.

3.4. Your bank or card issuer may charge you foreign currency or other transaction fees. We are not
responsible for these fees.

4. CANCELLATION POLICY

4.1. Standard cancellation policy:

Up to 60 days before the beginning of the services: 20% of the total amount.
59-30 days before the beginning of the services: 50% of the total amount.
29-15 days before the beginning of the services: 70% of the total amount.
14-08 days before the beginning of the services: 80% of the total amount.
07 days before the beginning of the services onwards: 100% penalty.

4.2. Tours may have specific payment & cancellation terms, which will be outlined in the proposal
and/or repeated with the final confirmation.

4.3. No refunds are provided for no-shows, the full package price is due.

4.4. Any service cancellation required after the beginning of the services will apply 100% penalty.

5. LAW AND JURISDICTION
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5.1. You and we agree that all confirmations, bookings with us and these Terms are governed by the
laws of Italy. The competent court for disputes is situated in Padova, Italy.

6. NOTES

6.1. Force Majeure: M.I. is not liable for uncontrollable events such as weather, strikes, or traffic
disruptions.

6.2. Accuracy of Information: While M.I. strives for accuracy, certain details (e.g., entrance fees,
hotel city taxes ...) may change without notice.
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